
OPTIONAL PRODUCTS AND SERVICES OTHER CHARGES
Additional Driver R 500 per rental R 800

Child Safety Seat R 500 per rental R 800

R 135 per day R 1 000

R 400

R 120 per day R 350

Mobile WIFI/ Broadband Router R 135 per day R 200

Mobile Phone Holder R 90 per day ONE WAY FEE
R 140 per day WITHIN SA
R 60 per day R 245 per rental

Minor Damage Waiver (MDW) R 35 per day R 245 per rental

R 245 per rental

VEHICLE DELIVERY AND COLLECTION R 1 350 per rental

Business Hours R 590
where 

applicable
R 245 per rental

R 1 050 R 370 per rental

R 20 per km R 1 350 per rental

GENERAL

Traffic Fine Administration Fee R 375 per fine OUTSIDE SA

Document Administration Fee R 115 per rental R 5 000 per rental

Refuelling Service Fee R 40 per rental R 1 700 per rental

Skipped Service Penalty Fee R 7 500 per vehicle R 7 950 per rental

R 1 700 per rental

CLAIMS HANDLING FEE

Claims above R1 000 R 975 per claim WITHIN NAMIBIA
Claims below R1 000 R 350 per claim N$ 1 700 per rental

N$ 1 700 per rental

ASSESSOR FEE N$ 3 078 per rental

Claims above R5 000 R 820 per claim N$ 4 112 per rental

Claims below R5 000 R 330 per claim N$ 4 505 per rental

N$ 3 280 per rental

N$ 3 058 per rental

N$ 3 280 per rental

OUTSIDE NAMIBIA
N$ 7 950 per rental

N$ 7 950 per rental

N$ 7 950 per rental

N$ 7 950 per rental

CROSS BORDER FEE

R 1 330 per rental

R 300 half valet R 3 180 per rental

R 640 full valet

Young Driver Surcharge

Currency of country where rental originates applies.

Rates include 15% VAT; Prices subject to change without notice.

Terms and Conditions Apply.

Valid from 01 November 2021 until 31 October 2022
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Bicycle Rack

GPS Rentals                                                       

USB Charger

GPS Part Replacement

Bike Rack Accessory Replacement

Overdue Rental Call Out 
(Security Deposit of R1500 applies. Available in SA and also all 

airport locations)

Lost E-Tag

Roadside Assistance Call Out - Negligence

Wi-Fi Router Part Replacement

Mozambique, Zambia, Zimbabwe

eSwatini, Lesotho, Botswana, Namibia 

Between Namibia and Botswana

Oranjemund and Ondangwa

Walvis Bay and Tsumeb

Walvis Bay and Ondangwa

Walvis Bay and Oranjemund

Windhoek and Oranjemund

Windhoek and Ondangwa

Windhoek and Tsumeb

Windhoek and Walvis Bay

Between Namibia and South Africa

Between Namibia and eSwatini

R 150 per day

Between Namibia and Lesotho

South Africa and eSwatini

South Africa and Namibia

* 13%

per 

applicable 

rental

1. Free / Inclusive kms: Once the free kms (if applicable) have been exceeded, customers 

are charged for additional kms driven, rates vary per vehicle group.

2. Refundable rental deposit: The amount varies according to vehicle group and rental 

duration.

* 1%

where 

applicable

Between Sandton and OR Tambo Airport

Between  OR Tambo Airport and Lanseria

Between Lanseria and Rustenburg 

Between Lanseria and Klerksdorp

Between George Airport and Plettenberg Bay and 

or Knysna

Between Lanseria and Mafikeng

* 10%

per 

applicable 

rental

* A standard charge of 13% on Time and Kilometre Revenue 

is levied on rentals initiating at state airports. This charge is 

in place for the benefit of conducting business at the airport. 

(Applicable to all major airport branches.)

One way within SA                                           
(Levied for rentals terminating in excess of 150km from the original 

rental branch)

per 

applicable 

rental

South Africa and Lesotho

South Africa and Botswana

After Hours                                                     

Tyre & Windscreen Cover

(Security Deposit of R1500 applies)

(under 23 years of age, in possession of a driver's licence for three 

years)

Airport Surcharge:

(Weekdays 17:00 - 08:00, Weekends, Public Holidays)

Additional kms (outside radius of 25kms)     

Tourism Levy:
* A standard charge of 1% on Time and Kilometre 

Revenue is levied and payable to TOMSA (Tourism 

Marketing Levy for South Africa). The funds are used to 

promote and develop tourism in South Africa.

Valet

Location Surcharge:

* A standard charge of 10% on Time and Kilometre Revenue 

is levied on rentals initiating at Sandton branches.

Additional Charges South Africa


